Mark Tate
6714 W. Colorado Ave
Lakewood, CO 80232
720-601-0591 Cell
darthtate@gmail.com
Objective

To obtain an interesting and challenging position in a fast paced, exciting and growing company.
Work Experience


Warehouse/Forklift Operator

5/2018 – Current  XPO Logistics, Golden, CO
· Responsible for receiving and stocking warehouse. 
· Responsible for pulling orders and loading delivery trucks.
· Demonstrated ability to function individually and as a team.
· Demonstrated ability to function successfully in a fast paced, changing work environment.
Warehouse Manager
9/2013 – 4/2018  Interstate Batteries, Commerce City, CO
· Responsible for all ordering/receiving/stocking for a warehouse with over $1,000,000 of inventory. 
· Applied knowledge of processes, equipment and system capability to set facility standards.
· Re-sequencing of the warehouse for better efficiency.
· Oversaw facility and equipment reliability to minimize downtime
· Built employee capability through effective relations, hiring, training, and communication.
· Ensured compliance with all Health & Safety regulations.
· Showed demonstrated computer proficiency: Microsoft Suite.
· Demonstrated ability to function successfully in a fast paced, changing work environment.

Route Driver
4/2007 – 9/2013  Interstate Batteries, Commerce City, CO
· Serviced an account base of 15-25 stops per day.
· Monitored and replenished customer inventory levels, and consistently met delivery schedules.
· Responded to special customer requests/orders and resolved any problems.
Systems Engineer / Tier 2 Desktop Technician
8/2003 – 10/2006  Nexus Management Inc, Los Angeles, CA
· As an active member of our Global Systems Engineer team, our responsibility was for the management and maintenance of our client’s systems; Exchange servers, file and print servers, Blackberry, DNS, WINS, RAS and IIS servers. Utilizing a monitoring system that alerted us to any system errors, and via the VPN we were able to manage, diagnose and fix over 90% of issues that arose remotely. Collectively we held responsibility for over 200 servers across multiple clients worldwide
· As an active member of Desktop team, my responsibility was for the installation, configuration and troubleshooting of all desktops, laptops, printers, blackberries, etc for all California offices of Hill and Knowlton. I was also Tier 2 support for the rest of Hill and Knowlton’s US offices. 

Some of the delivered projects include:
· Water Gardens Relocation: Part of a seven man team in a multi-company collocation/relocation project consisting of over 1000+ users. An entire new network was purchased and setup to be shared by all the companies with separate subnets to comply with individual company privacy. Installation of a Cisco VoIP system which was also shared by each company and segregated off to comply with individual company requests (including setup of over 1100 phones). Installation of multiple LCD and Plasma TV’s, A/V equipment, servers for security access card management, Video Conferencing units, Video Display units
· Windows/Exchange 2003 upgrade: Team lead on most of the US offices for Hill and Knowlton for migrating outdated NT servers to our new 2003 domain. Installation of new domain controllers, and where needed, consolidating multiple outdated servers into a single system. Project included updating software on all users machines (Office 2000 to Office 2003, iPass, installing all printers from new domain, Adobe Acrobat, Symantec AV etc), migration of users mailboxes to new 2003 Exchange servers. Ran as remote support for the team for offices in EMEA and APAC
· RAS Implementation: Utilizing our Global, fully-meshed VPN and PKI system, I was instrumental in the deployment of an iPass RAS solution to our clients. I was solely responsible for the installation of the RAS servers and the testing of the RAS client. I worked along with our VPN team to get the RAS software to work with our VPN client. I helped develop training materials for the users and installation instructions and troubleshooting support for our Global Helpdesk
· Corporate IM System: Project Manager for the deployment of our Corporate Instant Messaging System (Jabber), to both our company and our client Hill and Knowlton worldwide
· Website development for local IT staff in Los Angeles to allow them to access various IT related information from anywhere in the office
· Robotic library tape backup system: Removed older DAT and DLT drives that required multiple tapes to complete a backup with an Overland Storage Robotic Library allowing for 4 TB of backup storage. This allowed the local Hill and Knowlton office in Los Angeles to have a single reliable system to backup all of their servers, with allowing a significant amount of  room for future storage growth 
Responsibilities included:
· Primary support person of local Hill and Knowlton offices in California, Houston and Mexico City
· Data backup and disaster recovery 

· Project Plans are drawn up, followed and peer reviewed

· Configuration documentation of all supported systems are produced and made available

· Implementation Standards are created and followed on a per client basis

· All systems are running and available during agreed office hours

· System performance tuning and monitoring

· Providing support for other Nexus regions Worldwide as and when necessary

Global Network Operations Center Engineer
3/03 - 8/03
Nexus Management/Hill & Knowlton, Los Angeles, CA
· Creating/deleting user and email accounts, backups, maintenance, monitoring of entire Hill and Knowlton global network
· Escalating outages to appropriate teams for resolution

IT Administrator 

6/98 - 3/03
Nexus Management/Hill & Knowlton, Los Angeles, CA

· One of a two man team responsible for an office of 90+ users and a remote office of 35+ users
· Responsibilities included: Installation and maintenance of servers, switches, routers, desktops, laptops, etc. Setting up new user and email accounts, backups
· Local and remote user troubleshooting and assistance 

Major achievements:
· Purchasing new laptops and desktops, upgrading them from Windows 95 to Windows 98

· Creating network cloning boot disks to speed the installation and deployment process

· Total upgrade of entire server room. When I started, the servers were sitting on the floor and on a small desk. The network consisted of a multitude of 10 Mbit hubs that were strung all over the room. Purchased server and utility racks along with new rack mounted servers. Rebuilt file and email server and Macintosh server. Purchased Cisco 10/100 Mbit switches and reorganized all network cabling in utility rack

Computer Services Manager 

10/94 - 6/98
Kinko’s, Hollywood, CA
· Upgrade, troubleshooting and repair of SGI Indy, multiple Macintosh and IBM workstations, local network and various HP printers
· Purchasing, installation and coworker training of new computers and peripherals
· Assisting computer users with software questions

· Graphic design, photo manipulation and general typesetting

Freelance Digital Artist
9/90 - 6/98
3D Visions, Denver, CO - Hollywood, CA
Graphic Designer 

9/91 - 9/94
Inland Designs, Englewood, CO
· Responsible for artwork from conception through color separations 
· Various media used, although majority was generated with Adobe Photoshop and Illustrator

· Purchase and maintenance of art department equipment
Education

· 1990 - Associates Degree in Graphic Design, Colorado Institute of Art
· 1988 - Alameda High School 
Pertinent Skills

· Microsoft Windows NT/2000/2003 Server and Active Directory
· Microsoft Exchange to 2003
· Microsoft Internet Information Server
· Microsoft Windows Server Update Services

· Blackberry support, both server side and end user

· Maintenance of Cisco VoIP system

· Veritas Backup Exec to version 10

· Symantec AV Corporate Edition to version 9 including rollout servers

· Basic configuration and setup of Cisco switches and routers
· HP/Compaq Servers and Desktops/Laptops
· Dell Servers and Desktops/Laptops
· Overland robotic tape libraries

· A/V setup, including LCD and Plasma TV’s

· Video conferencing systems

· Project Management

REFERENCES
See letter of reference on the next page. Also, additional references available upon request
SALARY
Negotiable
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October 25, 2006
Mark Tate

Letter of Reference
To Whom It May Concern:

Please accept this letter of reference for Mark Tate. Mark has been employed with Nexus Management, Inc. for
eight years and as he leaves to accept new challenges, | welcome this opportunity to provide a recommendation
on his behalf.

Mark was a member of both our Client Support team and our Global Engineering team. He was responsible for
participating on our global Windows and Exchange teams as our lead engineer on the West Coast as well as
overseeing day-to-day client support both locally and within his region as the West Coast Regional Client
Technician. Mark started his career with us in 1998 as a Junior Network Administrator based in Los Angeles at
one of our highest profile client locations. Over the past eight years, the company has seen much change
including the way we deliver and support our technical services to our customers. Over his employment with
Nexus Management, Inc., Mark was able to further develop his technical skills and role to a key member of our
Global Engineering teams, the majority of which was driven by his own initiative.

Mark Tate is a true team player and has always been an advocate for both Nexus and our customers. He is an
organized, dependable member of staff in all areas and | know that he will be a valuable asset to his next
employer.

If | can assist with additional information or verification, please let me know.

Sincerely,

Tara L. Carpenter
US Manager
Nexus Management, Inc.




